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Public Notification

It has been observed that importers are directly negotiating and settling the payments of loading and
unloading charges with the loaders at the Truck Parking, Phuentsholing for transshipment of goods. This
has led to overcharging of transshipment rate by the loaders. Thromde management has been receiving
numerous complaints on charging high rate and about items missing during the transshipment.

Therefore, in order to apply approved transshipment rate and benefit the importers/traders from reduced
transshipment cost, all importers/traders are requested to deal directly with assigned loading and
unloading In-charge, Mr. Balay at 17575563 for all matters regarding transshipment services at Truck
Parking. You are also advised to claim all damaged, breakage, pilferage and missing items on the spot
before the vehicle leaves the Truck Parking through your authorized clearing and forwarding agents who
shall physically represent you during the transshipment of goods. The Thromde management and the
Truck parking management shall not be responsible in the event of overcharge by the loaders or loss of
goods during transshipment when the deals are made directly between importers and the loaders. The
importers/traders are advised to ask the Drivers to submit the money receipt issued by the loader group.

For any clarification and inquiry, please contact Thromde Management at 17606945/17161073/17768405.
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